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In Brazil, the needs are:

« solve the backlog problem

e scan all office documents

« decrease bureaucracy
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Brazil: rademark application backlog problem
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Brazil: trademark application, 2017
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Brazil: Industrial design registrations application backlog problem
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Brazil: Patent application backlog problem
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Telecomunicagdes
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Brazil: Patent application by origin, 2017
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In Brazil, the goals are:

* on line registration process

« quick registration service

« high quality service

 fair price

o efficient administration
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The way to achieve the goails:

« Government funding

HR hiring

IT Investment

« Management modernization

Process improvement
SINGZT Lodods
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