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Rules/Tools for Quality and Consistency of TM Examination in JPO 

Ministerial Order

Cabinet Order

Trademark Act

Enforcement Order 
for the Trademark Act

Enforcement 
Regulation

- Have binding force 

as a statute

- Examination Guidelines for Similar Goods and Services

(Supplementary Materials for the Examination Guidelines)

Internal Rules

Trademark 
Examination 

Manual

- Examination Guidelines

- Examination Manual

Internal Tools
- Check Sheets

- Similar Group Code (SGC)

etc.



Internal rules 
to improve the quality and consistency of TM examination
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https://www.jpo.go.jp/e/system/laws/rule/guideline/trademark/kijun/index.html

Examination Guidelines 

https://www.jpo.go.jp/e/system/laws/rule/guideline/trademark/kijun/index.html
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https://www.jpo.go.jp/e/system/laws/rule/guideline/trademark/ruiji-kijun/ruiji_kijun11-2022.html

Examination Guidelines for Similar Goods and Services

https://www.jpo.go.jp/e/system/laws/rule/guideline/trademark/ruiji-kijun/ruiji_kijun11-2022.html
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https://www.jpo.go.jp/e/system/laws/rule/guideline/trademark/syouhyoubin.html

Examination Manuals

https://www.jpo.go.jp/e/system/laws/rule/guideline/trademark/syouhyoubin.html
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Internal tools 
to improve the quality and consistency of TM examination
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Retail services 
for flowers

Flowers, 
natural

Medical
services

Preparation 
and dispensing
of medications

Similar
Similar

Similar group code 
42V02

Similar group code 
33D01 (35K11)

Similar

Spinach

Tomato

Similar group code
32D01

◼ Organizing and grouping related goods/services based on the similarity of 

goods/services.

◼ Providing 5-digit codes to each group (Similar Group Codes)

Goods/services with the same Similar Group Code  

are assumed to be similar in examinations at the JPO

Similar Group Code (SGC)
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SGC Collaboration between JPO and other IP Offices

Japan-China-Korea Concordance List of Similar Group Codes



9

SGC Collaboration between JPO and IP Vietnam

◼ IP Vietnam is suffering from increasing number of TM applications.

◼ There is no specific examination guideline for goods and services.

◼ IP Vietnam officials visited JPO to study SGC (Sep. 2019)

◼ JPO provided IP Vietnam with SGC data and started the SGC 

collaboration with IP Vietnam.(Nov. 2020)

◼ IP Vietnam is now trying to make SGC of Vietnam ver.

SGC will improve the examination consistency and efficiency. 
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Check Sheets

Trademarks 

Has priority 

been claimed?

Goods & services 

Search report checked? 

Are indications clear?  

Phonetic search conducted?  

Any typos?

Any amendment(s) proposed?

Contact Information filled?

Concise and readable 

explanation?

Applicable legal clause been 

applied?

Any related application(s) exist?

Has correct similar

group-code been assigned?  

Did third-parties provide 

information?

All necessary explanations 

provided?

Internet/newspaper search 

conducted?  

Figurative search conducted? 

Applicable legal clause 

applied?  

Special mention
Is this a divisional 

application?

Search

・

Judgement 

Process

Details of

Notices
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Quality management activities
to improve the quality and consistency of TM examination



➢ The JPO published “Quality Policy on Trademark Examination” in 
August 2014.

➢ This indicates the fundamental principles of quality management. 

Quality Policy
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https://www.jpo.go.jp/e/introduction/hinshitu/shinsa/policies.html

✓ We contribute to the protection and enhancement of brands and the smooth 
consumption of goods and services

✓ We conduct consistent and objective trademark examination

✓ We promote the utilization of the trademark system by closely 
communicating with applicants

✓ We actively share information with relevant persons inside and outside Japan 
in order to improve the quality of trademark examination

✓ We consistently improve operations

✓ We raise the knowledge and capabilities of our staff



➢ The JPO published the “Quality Management Manual for Trademark 
Examination” (Quality Manual) in December 2014.  

➢ This indicates the quality management measures and implementation 
system based on the quality policy.

https://www.jpo.go.jp/e/introduction/hinshitu/shinsa/shohyo/shohyo_manual.html

Quality Management Manual

13



PDCA Cycles for Quality Management

ACT:
review and revise 

initiatives on trademark 
examinations

PLAN:
decide policies for 

trademark examinations

CHECK:
conduct performance 

evaluations on trademark 
examinations

DO: conduct trademark examinations

✓ Stipulate guidelines for how to make 

examination decisions

✓ Stipulate examination procedures

✓ Stipulate rules and points to be considered 

for examiners to prepare notices for their 

examination decisions

✓ Stipulate rules and points to be 
considered for directors to 
check whether or not 
examination practices, 
procedures, and notices 
prepared by examiners are 
appropriate

ACT：improve examination work 

by making effective use of 
information on quality

PLAN：decide policies for trademark 

examinations

CHECK: Directors’ checks

DO:
Examinations

Guidelines for approvals 
by directors in trademark 

examinations

Flow of trademark 
examination procedure

Examination Guidelines 
for Trademarks, etc.

Manual for drafting 
notification of trademark 

examinations
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Training of TM Examiners
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Thank you for your attention.


