INTERNAL OVERSIGHT DIVISION (IOD)

DASHBOARD
Januarv to December 2020

OVERSIGHT ACTIVITIES AT A GLANCE

Highlights of 2020 Some Activities for 2021
2018/2019 WPR Validation Cybersecurity
Regional Bureau for Africa Crisis Management

Lisbon System Results Based Management
Absence Management Data Analytics
Assurance Mapping WIPO Re:search

IOD HUMAN AND FINANCIAL RESOURCES IN 2020

Gender Mix at Positions at 31.12.2020 Total budget Utilization 2020
31.12.2020
Director 1 1 ~ 101%(Budget21Mmsfr)
Professionals GGG 7
. 38% (Budget 358 KSfr)
Male General Services [0 2
= Female
Vacancies I 2 0% 50% 100%

* 2 recruitments in progress
preg 0 5 m Non-personnel costs M Personnel costs

AUDIT AND EVALUATION ACTIVITIES OF 2020

Planned Engagements 2020 Status of Work at December 31, 2020
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INVESTIGATION ACTIVITIES OF 2020

2020 Case Management

Pending cases at year end

Closed cases during the
year

Opened case during the
year

Caseload carried forward
from previous year




Cases Opened in 2020

Negligence
at work,
obstruction
to WIPO Procurem...
Harassment (non-sexual), | Corruption, | operations, | irregulari...
Discrimination, 10% 5% 5% 5%

Other failure to
meet the Wrongdoi...
standards of by vendor
conduct for Sexual or other
;or | Benefits and Entitlements | international civil Recruitment Retaliation, | harassme... external
Fraud or Abuse, 19% servants, 14% irregularities, 10% 5% 5% party, 5%

WIPO OPEN RECOMMENDATIONS STATUS AT DECEMBER 31, 2020

Open recommendations at January 1, 2020 117
Recommendations added 52
Recommendations closed 66
Open Recommendations at December 31, 2020 103

Reports issued between January - December 2020

Customer Satisfaction — Cumulative Average
December 31, 2020

Management
Implication
Reports
2

Evaluations
4

After One Post
Year Surveys assignment
0,
Investigations 78% Surveys

3 85%

Overdue Recommendations as a Percentage of Total Open
Recommendations - By Program at 31.12.2020
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m Recommendations on Schedule (94) mOverdue Recommendations (9) % Percentage Overdue

1 Includes recommendations from External Auditors



