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OVERSIGHT 2021 ACTIVITIES AT A GLANCE

Reports issued between January -
December 2021

Customer Satisfaction — Cumulative Average
December 31, 2021

Status of Recommendations

Management -
'";P”Cé‘tt‘m ! E"a'”:tmns Open recommendations at January 1, 2021 103
eports
2 N After One Post
Recommendations added 49 Year Surveys assignment
o . 77% Surveys
Investigations
182 Audits Recommendations closed 27 36%
4 .
Open Recommendations at December 31, 2021 125

*After one year survey to measure outcome of implementation of recommendations

PLANNED ACTIVITIES AND RESOURCES IN 2021

Positions and Gender Mix 2021

Total Budget Utilization 2021 Planned Engagements 2021

Director [l
Professionals |GG
General Services [IZIN

0 2 4 6 8 10

Evaluation Engagements -|
Audit Engagements -|

100% 1 2 3 4 5 6

0% 50%

B Male ®Female ® Non-personnel costs M Personnel costs Joint Engagements with other IOD functions

OVERSIGHT ACTIVITIES OF 2021

Status of Work at December 31, 2021 2021 Investigation Case Management Category of Investigation Cases Opened in 2021

Negligence at

. Opened case Closed cases work, .
25 23 Misuse of WIPO
Harassment (non- Breach of WIPO funds or | operations,
sexual), confidentiali | assets, 8% 8%
. Discrimination, 12% | ty, 8%
Caseload carried cases at year Failure I
forward from end, 13 Wrongdoin | to irregula
0 2 4 6 8 10 previous year, Insubordinaty] s by meet rities,
11 ion/other vendor/ot the... 4%

m Ongoing (report not issued)
m From 2020 Reported in 2021

M Report Issued
H Moved to 2022

Abuse of work time,
24%

inappropriat | her
Procurement e behavior, external
irregularities, 12% 8% party, 8%

Retaliation, 4%



